816 responses
Summary

1. What neighborhood do you live in?

Central Hillside 114 14%

East Hillside 142 18%
Lincoln Park 77 10%
Morgan Park 55 7%
West Duluth 105 13%
| don't know 14 2%
Other 285 36%

2. What could be improved in your neighborhood?

Park improvements 226 12%
Street improvements 511 27%
Sidewalk improvements 322 17%
Safety 121 6%
Access to public transportation 65 3%
Access to basic amenities 91 5%
Beautification 226 12%

Removal of blighted or vacant buildings 210 11%
Other 146 8%



3. How many people are in your household?

4[124]

30113
5 [62]

2 [269] 1 (just me) [169]

1(ustme) 169 22%

2 269  34%
3 113 14%
4 124 16%
5 62 8%
6 22 3%
7 8 1%
8 or more 15 2%

4. How many bedrooms are in your home?

3 bedrooms [2B3] —— ~—— 4 bedrooms [109]

— 5 bedrooms [23]
—— Other [21]

—— 1 bedroom [104]

2 bedrooms [243] ——8

1 bedroom 109 14%
2 bedrooms 243  31%
3 bedrooms 283  36%
4 pedrooms 109 14%
5 bedrooms 23 3%
Other 21 3%



5. Do you own your home?

———————No, | rent [295]

— | am current [42]

Yes, | own [473]

Yes, | own my home. 473  58%
No, | rent my home. 295  36%
| am currently homeless. 42 5%

HOMEOWNERS SECTION: QUESTIONS 6-9

6. What maintenance or upgrades does your house need?

None; my home is new (or newly rehabbed) 92 12%
Energy upgrades (insulation, doors, windows) 241 31%
Furnace or water heater upgrades 119 15%

Code upgrades (accessibility, plumbing, electricity, etc.) 89 11%
Exterior improvements (roof, siding, etc.) 168 21%
Other 76 10%

7. What would help you maintain your home?

Help with filling out an application for assistance. 25 5%
Energy audit of your home 120 23%
Loans to rehab your home 150 29%

Advice on how to proceed (or pay for) maintenance 151  29%
Other 80 15%



8. Could you afford a rehab loan to fix up your house?

No, | cannot afford to pay any amount extra per month. 69 16%

Yes, up to $25/month 37 8%
Yes, up to $50/month 81 18%
Yes, up to $100/month 79  18%
Yes, up to $150/month 47 11%
Yes, up to $200/month 82 19%
Other 44  10%

9. Are you struggling to pay your mortgage payment?

Mo, | can a [303] — ~—Yes, | am st [54]

| don't hav [102]
| don't have a mortgage payment. 102 22%
No, | can afford it. 303 66%
Yes, | am struggling to pay my mortgage payment. 54 12%

RENTERS SECTION: QUESTIONS 10-14

10. What type of unit do you live in?
— Housing Choi [33]

Income restr [56]—s — Public Housi [36]

— Oither [13]

Market rate [148] ————

Market rate rental unit (unsubsidized) 148  52%

Income restricted housing (subsidized) 56 20%



Housing Choice Voucher (Income restricted) 33 12%
Public Housing 36 13%
Other 13 5%

11. What is the condition of the interior of your unit?

1 14 5%
2 24 8%
3 92 31%
4 98 33%
5 68 23%

12. What is the condition of the exterior of your building?

1 13 4%
2 29 1%
3 99 3%
4 98 33%
5 54 18%

What percentage of your income do you pay for rent?

31.50% of in [15]

L3 B

% or less [12]

30% or less of income per month 12 38%
31-50% of income per month 15 47%

51% or more of income per month 5 16%



13. Is your rental manager (landlord) responsive to your needs when
issues arise?

~— Ma, there ar [72]

Yes, wheni[217]

Yes, when issues arise they are corrected quickly. 217  75%

No, there are ongoing issues with my landlord. 72 25%

14. Are you interested in owning your own home?

Mo, I'm not [78]
—— Maybe, but 1 [52]
Yes, I'd 11 [158]
Yes, I'd like to own my own home. 158  55%
No, I'm not interested in owning my own home. 78  27%
Maybe, but | don't know how to get there. 52 18%

15. Have you accessed homeless services recently in Duluth?

No [640] —

—Yes [115]

Yes 115 15%
No 640 85%



If you answered yes to Question 15, how accessible were these
services?

1 24 19%
2 27 21%
3 28 22%
4 33 26%
5 14 11%

16. How could homeless services be improved in Duluth?

There needs to be homeless resources for families. | was turned down for help by so many. My (legally
married) husband and | were kicked out with our toddler son, and NOTHING. Stop allowing drunks and
druggies to take resources from those who actually need it! Oh, and | was WORKING for my money,
because | had a JOB then! More grants to agencies to provide wraparound services to MORE families.
Also, affluent families could be more generous in their contributions. Let's stop r well fair program, they
did in wi, now we r getting welfare people from Chicago, we need to fix r streets and have well fair people
get jobs, | am tired of watching these young people walking the streets Unknown Increase the amount of
affordable housing so fewer people fall into homelessness. Improve access to mental health services stop
letting developers build condos for rich people everywhere! make them build homes for low-to-mid
oncome folks. small homes for the homeless More affordable housing and jobs that pay a living wage.
More low income rent. 100% of income, still short 50 bucks. Better coordination of services and
individualized care. Homelessness is treated as inevitable rather than a community and personal crisis
that needs to be ended. Private & governmental agencies should work together to provide info to the
general public as to what services are available, so that the general public will know who to contact if they
see someone in need. Then it would be simple for a member of the public to contact an agency to alert
them to someone in need. Do all of the private & governmental agencies have outreach that could
respond if contacted about someone in need (if given the person's location and a description of the
person)? Duluth should also pay attention to tax payers needs and don't forget there are people that work
in this town and pay there own way more affordable housing. more housing with services for individuals
with mental health or addiction problems who are not accepted in other housing units. There needs to be
more affordable, secure, clean housing for low-income folks. Rent is outrageous and the landlords of the
lower rent homes don't keep them up to any standards of decency. Attract more homeless people to
Duluth to get on on welfare systems is BULLSHIT!!! Make landlords drop the 2 times your _____ in order
to get one & flat rate credit check and & criminal check that can be transferred instead of paying separate
ones No remade metal shipping containers made into fence in "villages." Do NOT treat the poor like
animals, corralling them & putting them in guarded interment camps! Felons because of drugs that served
their time have no place to live. Nobody wants to hire them, nor rent to them . They need low rent housing
. They need more help then the people who keep having kids so society can raise them. Some want to
better their life . All money seems to go to the baby moma that have no life plans . we have enough
services. quit manufacturing the problem. Duluth should not be the ":drop" off spot for other communities
to send their problem people Stream line services, more development of regular unsubsidized housing
without waiting list. | have no idea; not in my realm of life. Establish living wage jobs. More local
manufacturing. Reduce the availability fo welfare and that would stop people from coming to this
community. Sleeping rooms for homeless ? should have a building for the people, especially winter and
spring here. More outreach Probably if they were better funded, and frankly if our low-income rental
situation was improved. More housing or low-income housing resources. More section 8-approved
housing units. There are services for the homeless but not enough actual housing resources. Not sure it's
a pressing issue. Glad I've always stayed on top of housing. More accessible/easier to find/receive.
Establish budget and debt reduction education. Offer (maybe require) "how to be a responsible



renter/landlord” classes. More intermediary steps... from Chum type situation to perhaps dormitory units
while personal issues and job issues are worked out SSI & penalized for working less strict guidelines.
Get a lot of new homes for people. chum is not sober or safe always and there is only loafs and fishes
and they are almost always full. not enough services to help you get life together, just emergencies. you
find work but it is only minima wage and you can't ever do better, just survive. Increase number of
affordable apartments and SRO's; more support from St. Louis County for shelter services; centralized
HMIS; develop safe secure housing for people who are seriously and persistently mentally ill; strengthen
the enforcement of state statute that prevents hospitals and corrections institutions from discharging
people to homelessness; make sure that people who are homeless get their ID's and meds back when
they leave jail or hospitals Access to more shelters, maybe empty bldgs in various parts of town that
could be renovated for the purpose of temp housing till a more permanent placement could be found, so
they can get assistance for food and money, if alcoholic or drug problem maybe vouchers for stores, food
or meals brought in for them so couldn't spend on booze or drugs. Promote them so people know where
to go and when, work on breaking the stigma of using them Make more available Accessibility to currently
existed buildings when not in use. Places to go when after hours shelters, etc. aren't open More housing
they can rent reasonable. More Jobs A more centrally located access center or neighborhood that could
be a destination that is easily found, accessed, and patrolled. Streets need repair badly/ people rideing
atv nowbies More opportunities More housing Don't know yet as I'm new to Duluth. | did like the idea of
some organization that advertised (everywhere) this past winter that if you, as a community member,
know where persons who are homeless are living, to let the organization know so that they can try to help
those persons. | felt like I, as a community member, could do something that might have ended up
helping someone. More sober shelter. By giving more food to single people and help with vouchers for
transportation and moving needs to people without jobs but who want to go and search for jobs. Give out
clothing vouchers and small appliances such as vacuums, brooms, maps, and more advertisements all
over. Safer and sanitary places for the homeless. More on going support for people with mental health
issues. Elect a new mayor and city council members that care more about the less fortunate in Duluth
than they care about the public sector unions. The past 20 years of City Goverment has led to this
ptoblem. More shelters More affordable, faster placement. More shelters more emergency shelter,
especially during the Winter; more emergency, transitional, and permanent shelter for teens and young
adults; not sure Coat to the people camping above point of rocks and undo freeway They were great and
helped me with staying warm. More safe locations for homeless to be - maybe extra assistance for
housing for them? In the winter, the skywalk and library have many homeless. I'm not sure that they could
be, except to make more rooms available for fewer people. If you made them too comfortable too many
people would want to see them! St Louis County and their BIC system are a MAJOR barrier to low-
income people who have phones that run on minutes. Wait time is usually no less than 20 minutes on
hold. Access to services could be improved by better communication between agencies and less hoops
to jump thru for clients (get a county denial that could take up to 30 days to receive and then take it to
Salvation Army or AICHO - too slow of a turn around). Help house them even if they do have past records
Places like the () Branch 4 to 6 people take places where others could live. They have lived there free for
4 years or so. more homeless shelters for families with children that are good environments Very hard to
find sect 8 rentals More housing for people that have no place to live. More affordable housing needed
More affordable housing!!! Especially pet-friendly rentals. Redefine homelessness and redefine what
causes homelessness...People with mental illness should probably be in a mental health institution
instead of left to be on the streets on their own...Criminals should be in jail/prison or those just released
from jail prison should be in transitional housing til they are capable of being self~sufficient w/ jobs and
life skills...Alcoholics and Drug users should be in treatment centers/half'way houses rehab etc.
Homeless Military Vets should have housing provided by our government...It's criminal that our Vets are
treated the way they are(and if they have mental illness, alcohol/drug abuse etc. they should be treated
first for those things as well)...Homeless Senior Citizens should have assistance getting into senior high
rises/ assisted living...all others should have to have some form of personal INVESTMENT in their
housing needs so that they don't take it for granted (for a break on rent they could do grounds
maintenance...shovel or mow as needed...maintain public areas pick up litter etc.) So that they take pride
in their housing, neighborhood & community....because without SOME investment it's easy to let the area
get "trashy". If their rent is paid for by gov't. and apartment/house is owned by someone else...it's easy
NOT TO CARE what happens to it or how it looks because the attitude is "It ain't mine so what the "F" do
| care" There needs to be some REASON to care...ergo Personal Investment of some sort. Also helping



"local" citizens before letting 'transplants' come here and after ONLY 30 days or so be ENTITLED to ALL
the resources and services that long~term law~abiding hard working citizens who have paid taxes here,
invested their lives here, raised children here don't even have access to because they "make too much for
this BUT not enough for that" to get the help they could really use here in the community they have
contributed to. But because they are part of the WORKING POOR they don't qualify for the help that
some 'outsider who never worked here, paid taxes here, etc. can get after couch surfing for 30 days can
get...FIX that problem! Raise the expectations of both the Landlords AND Tenents to be better community
citizens and not tolerate bad behaviors from either party. If police didn't participate in crimes and covering
up crimes - such as murder of "Trouble Makers" - Killers rule Duluth 1) More housing like San Marcos. 2)
More community housing. 3) "One stop shop" for homeless services (accessability, mental health
assessment, health care) More Please create jobs instead of trying to help those that don't want help. If
jobs are available, the sound minded person won't be homeless. Stop taking care of everyone and let
people take care of themselves. It will give them pride; of ownership, of a career, of a job well done, and a
life worth living. Allow homeless people to work for the City of Duluth keeping our parks and city owned
property litter free. Most would be willing to work for minimum wage. affordable housing A fortified building
for people to sleep in. Make it resilient to vandalism and let it be free for all. Helping find better rentals
More transitional/temporary housing with services. Make it easier to talk to people and the paper work is
overwhelming. easy access to permanent housing. The HRA makes it unreasonably difficult for people to
access housing, often rejecting applications, then approving them on appeal. Mental health assistance.
More frequent visits with counselors. The many, many people I've met would likely require at least weekly
visits with a counselor of some sort. How to get someone that cannot function productively to attend a sit-
down meeting with a specialist is another matter... Help people that don't use the system and abuse it.
Serve only Duluth residents resident requirement of 1 yr. stop creating a city funded system of
dependency of entitlements that allow people to choose homelessness. Billboards prioritize the list from
more important to least Make it as easy to access as possible to those who are in need. We need more
housing along the way of San Marco. And while 'market rate' and 'work force housing' are used as code
words for those professionals coming into Duluth that will be able to afford such housing...however, the
true need is for the poor, out of work, working three jobs, mentally ill, etc folks - there are so many people
hurting. Loaves and Fishes and CHUM and others are full to max and many people sleep in tents all over
our city.....we need to help those who just need to get onto solid ground and housed so they can move
forward. study after study shows 'housing first' can solve so many issues. | wish the city would stand up
and work more with organizations we have to solve this. there are only TWO people on the human rights
commission....the city should be working diligently to fill that commission and they can serve as an
important partner for the city Homes for felons who have paid their dues. More housing and more
programs Housing and outreach. Shorter time to get in a place and that would be more subsidized
housing. increase the availability of shelters and food kitchens Have some located in east duluth. There is
a need for more shelters. more help finding shelter. you have to seek it yourself, there wasn't really a lot
of help i could have used. No comment. 24 hour restrooms downtown, not just St. Lukes Hospital! unsure
More of them for youth! The number of homeless would not be so high if St. Louis County would stop
being so generous in giving out cash and food assistance for new residents and transients that come to
Duluth because the housing voucher list is lower than other cities. Adequate and reasonable cost sources
of housing specifically for homeless and responsible landlords! more assesible housing for "Dulutians"
Housing for criminal backgrounds, racism More opportunities for income based housing for single adults.
More programs available to them. Acknowledge their is a problem the shelters need transitional housing
for domestic abuse women and transitional help with housing for human trafficed women Dispersed to
certain neighborhoods with a high level of poverty. Embedded in other services that the homeless
population utilizes. Work with the schools to identify students who are homeless and those who are at risk
for homelessness and reach out to those families. Spreading the word of what is available More help for
men with and without children locally More services needed for shelter and resources for people in rental
situations who need help avoiding homelessness through tenant/landlord mediation. Attract industry and
jobs. Increase job opportunities More available and affordable housing. Finding jobs for people to work
Hire homeless people More grants. Different programs for housing that are separate from HRA. Make
them available in more neighborhoods; not necessarily my neighborhood, | don't believe we have
homeless here. But, make sure there is access to information and shelter across the city. It's a big long
city, and if you're homeless transportation is probably also a problem. convert all the empty schools to low
rent apartments. Such as Morgan Park middle school, don't let this school go to waste. More employment



opportunity for convicted felon. Have some jobs that will provide housing programs for convicted felons.
Legalizing marijuana will allow a lot of farming opportunity. (Many jobs) even for elderly and handicapped.
More Space dont know, things i know about seem to be doing a good job. More affordable housing; more
street outreach workers I'm sorry but | don't know Cultural change so individuals experiencing
homelessness are less isolated and are part of the community more. High quality services and standards
for them and from them. More housing and help for family's with children More funding to supply shelters
and more affordable housing. Duluth is the highest rent city in MN and that does not help people find
homes. Help fixing other abandoned buildings. More info available to public We need more affordable
housing, both more of it and more that is affordable Create a work program in which the homeless could
work for housing. The city always could use more help with trash collection or park landscaping. Put all
the drunk in one area and the clean and sober people in another. If Donny ness and chief Ramsey
actually cared about the homeless, instead of treating them like second class citizens. More affordable
housing is a must. Increase in program development at local nonprofits and more collaboration between
cities and nonprofits for creative solutions. mandate counseling, living skills, money management,
treatment, old buildings converted to a multifunctional facility providing all the above with curfew,
restrictions, etc. Affordable housing that isn't falling apart. In other states, rental housing is sometimes
inspected and if it doesn't meet certain standards they aren't allowed to charge a certain amount. Increae
the funding for the liaisons who go out and build trust with the homeless and then more shelters in which
to house them. more safe places for them to go to. What happens if you get kicked out of Chum? More
options for housing is a must. More access more shelters, more services, more emergency places for
homeless to stay To find more money for homeless people Just More by providing decent family
supported privater sector jobs, then people would be able to afford to purchase homes or rent many of
the empty apartments in Duluth, it would also add to the tax base. Homeless shelters By providing easy
access to cell phones, facilities for cleaning body and clothing, secure lockups for possessions, reduced
bus fares. To get qualified people in shelters, councilors, maybe people with degrees. Wet house; more
low income housing options More affordable house for those living in poverty and those not making a
living wage. More affordable rental housing. We have a lot of empty buildings that could be used for
affordable housing. Need more places like this. Keeping them Build housing for homeless people there
are a lot of homeless people dieing in Duluth Homeless shelter beds need to be increased, the majority of
the homeless population are unable to obtain and keep a residence. Therefore we see a lot of transition
as multiple barriers (mental health issues, drugs, alcohol) present themselves to this population, the
services they receive while in a shelter help them to obtain housing, but then the services stop and we
repeat the cycle of homelessness. Lack of cohesive follow through on the part of the providers and the
participants for a variety of reasons is why we are unable to eradicate homelessness. Offer more rapid
housing options, especially for young adults. Offer homeless services to those who are couch surfing
rather than only those in shelters. The community needs to come together to reduce rental costs for
everyone. The cost of renting has gotten out of hand and working people are unable to save to purchase
a home. Revamp it to make it a means of rehabilitation into society (physiologically and financially) and
screen those that trend against rehabilitation for special medical lodging and treatment accommodations
that do not negatively interface with society in the city. What and where are they? There is a crisis in
affordable (much less accessible) housing AND decent property management in Duluth. There is little to
no advocacy for renters and/or property owners. People don't know what the laws are and there is no
easy way to enforce them. Tenants (myself included) are/have been intimidated to press matters with
owners/management because of the fear of losing housing and not being able to find any decent, safe
housing. Many people are homeless because of lack of access to safe, affordable and DECENTLY
MANAGED housing. I'm not educated enought to answer this question properly. | don't know anything
about homeless services so can't comment on how to improve them. Provide affordable housing; and not
encourage "MN NICE" for handouts by churches/individuals/government. If there is excess monies please
use to take care of those working to take care of themselves. Safety is huge in Kenwood area due to
excess traffic to Universities. Access to businesses needs to be limited/controlled; blacktop is excessive,
streets do not have storm sewers, sidewalks are few/far between, difficult to cross streets to access public
transportation. City admits worst intersection in town; and it may be ten years or more before city can
afford changes. Green space at intersection could be purchased for community gardens, picnic tables,
respite... HELP! Stop importing welfare people from out of MN!!!! stop importing people in from other
states and cities, put the criminals in jail instead of back on the streets and have a zero tolerance for
crime! Haven't a clue. More of them. Services so families could stay together. More resources Need



accessible people to answer questions and connect with services. HRA specialists are very
knowledgeable, but overworked and need more help. Equality - subsidized rent not people moving here -
people that been here Issue bus tickets to other cities. If you build homeless services, they will come...
Have more option for people and places for people to go. | don't know, but quit bringing in people who
don't want to work in the first place. Duluth is a hard-working Democrat area but what you liberals are
bringing to town and allowing to stay is shameful Help others. More homes like Loaves and Fishes Lazy
county workers who don't want to put too much energy to help their clients, get rid of them and get some
compassionate workers More food resources with health alternatives Get rid of slum landlords Bigger
homeless shelters and more. Quit building parking lots, build apartments | think everyone should have
Access to Affordable house!! Early intervention and helping them find housing throughout all areas of the
city, not primarily Lincoln Park and West Duluth. It's pretty good as is Help with more houseing funds Be
more realistic to people's needs - not or no homeless people / families situation is the same - should be a
case by case consideration no help if you have dog or special needs Easier to get to more extensive help,
such as lists of housing available. Expand what is being done Provide more, or faster service. Centralized
intake with every service provider on the same page. Helping people with jobs and recover from damages
increase access to affordable housing Help the people in the US inside of sending money over seas
services weren't offered in such bad neighboorhoods Lower my house they are going up to high to many
people are loosing their homes and ending up homeless. lower taxes for seniors that own homes. There
should be more services like "one roof" for people to utilize. Moms with kids, etc. Bigger, more homeless
shelters. An activities center 5 AM until 10 or 11 PM or a good safe place to hang out 7 days a week with
people/councilors "in the know" about things we need. Seems to be a good program. more services More
lienient housing and diffrent property management more apart. | only was able to find help because | can
advocate for myself and my family - others who can not or don't try anymore becasue they are frustrated
often become chronically homeless because of so much bureaucratic red tape. Not sure

Where would you feel most comfortable accessing homeless services?

CHUM (Churches United in Ministry) 9 12%
Damiano Center 6 8%
HDC (Human Development Center) 5 7%
Life House 2 3%
Lincoln Park School 4 5%

Saint Louis County HHS (Health & Human Services) 17 23%
Salvation Army 15  20%
Other 17 23%



17. Would you consider blight (ugly/condemned/dilapidated) housing an
Issue in your neighborhood?

No [453]

Yes 327 42%
No 453 58%

18. Have you utilized any housing programs recently in Duluth?

Yes 140 18%
No 635 82%

If you answered yes to question #18, how could housing programs be
improved in Duluth?

Again | haven't utilitzed any of these programs but if people had decent jobs we wouldn't need all these
'‘programs' This type of program should be offered by churches not by government. In the past yes and
not effective becuase the voucher isn't compatible with rental rates. Fix up the houses so they are
rentable. Make housing lists more available. Need repair for rundown homes to make livable Testing
done to ensure neighborhoods utilizing this method stays safe for kids Community Action They make their
more consumer friendly, have more option available Low Income More time to find housing, also help with
being pregnant. | took homebuyer classes through HRA. | think they are pretty good. HRA. More diversity
and equality We live in an HRA Building, RAMSEY MANOR offer more 3-4 bedroom apartments. make
waiting list quicker. Denials from the housing authority take too long to process thru and can usually be
resolved with a conversation instead of long formal appeal process. More available low-income housing,
more affordable units, do away with barriers like the 2,000 foot rule for sex offenders who are looking for
affordable, safe housing (that isn't the Seaway), Duluth could certainly benefit from the addition of a
secondary San Marcos type facility as well. Too long of waiting lists. We should have more programs for
women with children. Sec8 and Housing Should be available to people who actually work and are trying
to make a living. Anyone getting help should at least have a job even if its only 15 hours a week. #17, not



#18--most properties in my neighborhood are beautiful older homes, but we have seen more and more
rentals come closer and some are not well maintained, could use some paint, and horrible landscaping
(the triplex across the street often has a yard full of dandelions going to seed before they mow, which |
think impacts my yard too. Accessed heating assistance. It was a good experience. No need to improve.
I'm just awaiting on section 8. We live in the Harbor Highlands development. hud grant more housing
People who are ex-felons need more housing resources. If you make a commitment to changing it is very
hard when you can't find housing because of your past mistakes. Need to be kept up and safe. More units
that are income based and not ridiculously high in price. build more affordable places people can live
according to their income Food shelf More funds When purchasing my home | utilized One Roofs down
payment assistance program as well as the American Dream Loan from US Bank Weatherization, Energy
loan furnance and rehab loan HRA section 8 waiting list could be improved. Something so the list wouldn't
take so long. affordable rental housing. The energy efficiency programs through Ecolibrium 3 are
excessively bureaucratic and ineffective. | spent many many hours filling out forms and never got a
single, usable bid for work on my house. Not sure if this is a housing program, but I've needed help with
my rights as a tenant. Legal Aid has too many people on their caseload. There is nowhere to go for just
basic information. | was lucky to find a volunteer lawyer. I'm satisfied with the public housing services
we've received in Duluth. Would love to see a small area become a "pedestrian neighborhood" Even if
you get section 8 there are no apartments to rent. Many landlords discriminate against natives and poor
people and people who have vouchers. need more transitional housing for safe haven people If in bad
condition tear down and rebuild Keep housing cost down. energy loans from comfort systems. A few
years ago | used the Housing program that evaluated my home's energy use and then was given a patrtial
grant to pay for replacing my furnace. more income based housing available Waiting lists too long, 2
years homeless to wait for housing. 2006 | purchased A land trust home - used NHS for an improvement
loan see answer above. It's fine | live in section 8 approved housing but am still on the list for approval.
There should be a way for those living in section 8 housing to get a faster interview. Especially us being a
2 parent family with 2 children under 5 its hard to make the full rent and still provide basic needs for
everyone. We often find ourselves doing without so the kids have what they need. Would make a world of
difference to get our section 8 approved and have money for everything we need and be able to invest
some for the future. more time to find a place To make rent cheaper! Making housing more
affordable..especially for renters with an excellent back ground like myself. More housing Sectoin 8
programs HUD are confusing due to different programs. Homeless shouldn't have to wait or freeze to
death. Salvation Army help me get housing HDC Homeless project at Alicias Place It could foster more
availability, higher class of options less qualifications hurry up, wait to long. allow pets Chum forgiveness
of previous deb after 7 years. More from friendly landlords HRA More funding, more housing and more
advocacy. Even if people get subsidized vouchers for housing, it is hard to find anywhere to rent.
Vacancy rate is extremely low for low-income people, and there is a lot of discrimination. City should
prioritize investment in low income housing and be aggressive with slumlords. Restart the Housing
Access Center, educate landlords and tenants about their rights and responsibilities, change city rental
laws to ban discrimination based on section 8. By making it easier to get housing in the first place By
giving more food to single people and help with vouchers for transportation and moving needs to people
without jobs but who want to go and search for jobs. Give out clothing vouchers and small appliances
such as vacuums, brooms, maps, and more advertisements all over. More choice! Updated units for low

questions. It doesn't need improvement. Section 8 housing voucher and | have been able to use (because
of being disabled) the advocacy services of Access North for housing problems. Recently moved to a new
neighborhood and | am on section 8 The DEEP program for new insulation. In focusing on market rate
housing, don't forget the low end! HRA Rental Rehab, Comfort System Energy loan, they were both easy.
Homeless project at Domiano Should be free housing for us More outlets for people! Hra too long to wait
They can give you an extra 30 days on your voucher. Be condensed down to one service Have section 8
I'm unsure of your definition of "housing program". | utilized OneRoof's Down Payment Assistance
program. Public Housing. Have had no problems. yes | have tried but | get turned down 100% because
Im told | make to much money. Need more programs for people that need help. sort of, currently working
with one roof in regards to loans for house rehab Rental prices cheaper even for families who have ok
jobs but large families. More choices or areas. | will be attending a first time home buyers session in June
with 1 Roof. Wait lists long. People with felonies discriminated against by HRA. can't get help because of
felonies and evictions, even though it was because of mental illness and i am better now. NHS - Loan to



put decks on my house 10/yr repayment plan - paid back in 1.5 years We recently had a first time home
buying consultation with 1Roof Housing. We learned about the availability of this service by taking their
Home Stretch class last year -- it was an excellent program, and showed to us that we will be able to buy
a house this year. My housing is currently subsidized. | have no issues with the program, it has been
good for me. | could not get housing because | along with an old roommate owe an old landlord. | can't
pay him anything when more than half of my income goes to rent and utilities. There should be more
programs to help people to get back on track. Housing well be approve for me to live this house now.
Duluth Rehab etc. and HSA... By not allowing the agencies to take away reverse mortgage money to pay
for home improvements HRA Furnace Loan. Had to redo all Community Action Weatherization Work with
a qualified contractor. I've used Gamaugjii's services for quite awhile To not be on the list for too long for
ARA (section 8) Section 8 AICHO & Gimaaijii | was a Land Trust (now One Roof) homeowner from 2003-
2007. It is a fantastic program and the only way my family was able to own a house at that time. We were
happy to pass our home on to another family when we were ready to move. It is a great program and
deserves full support! LANDTRUST/ONE ROOF Make sure landlords do what they should do. | had to
move because he did not do what he should. more accessible | took out an energy loan from the Comfort
Systems. The loan records and reporting of interest and principle were not adequate and this function
should be outsourced. | also had a Neighborhood Housing Services loan for my insulation, wiring and
windows replacement project. It was run very professionally. a loan from Comfort Systems for a new
boiler | have recently completed an Application with One Roof Community Housing for Rehab work on
home. DRUG TESTING. Never forget the people that are trying. Don't drop people just because they
finally got a decent job, that just leaves them stuck in the same spot as when they came to you for help in
the first place. Increase the income guidelines so that more people can benefit where do felons go? Not
sure

19. Are you currently employed?

———— No. [265]

Yes. 522 66%
No. 265 34%



CURRENTLY EMPLOYED- QUESTIONS 20-23

20. On average, how many hours do you currently work in a week?

0+ hoursiw [424] —

-3 hours/we

—10-19 hours/ [37]

20-28 hours/ [50

0-9 hours/week 10 2%
10-19 hours/week 37 7%
20-29 hours/week 50 10%
30+ hours/week 424  81%

21. Ideally, how many hours would you like to work a week?
60 35 36 33 34 37 38 42 40 24 25 26 29 1 0 30 32 8 19 15 16 12 21 20 10 80 85 76 60 48 45 -2 50

22. What benefits does your current position offer?

Health insurance 373 24%
Life insurance 305 20%
Paid time off (vacation or leave time) 379  25%
Sick leave 338 22%
Transportation benefits 70 5%
Other 62 4%



23. Are you satisfied with your current income?

Ne [213]

Yes [303]

Yes 303 59%
No 213 41%

CURRENTLY NOT WORKING- QUESTIONS 24-28

24. When was the last time you were employed?

More than 2 [140] —————

— | haven't ev [10]

— Under & mont [42]

Between 1-2 [22]
Between & mo [30]

Under 6 months 42  17%
Between 6 months and 1 year 30 12%
Between 1-2 years 22 9%
More than 2 years 140 57%
I haven't ever been employed 10 4%

25. Have you applied for ajob in the last 6 months?

No [158]

P——"Yes, | had a [44]

Yes, but did [38]



Yes, | had an interview but was not offered a job 44  18%
Yes, but did not get an interview 38 16%
No 158 66%

26. Ideally, how many hours would you like to work per week?

30+ hours'we [77]

0-29 hours! [37] —§

10-19 hours/ [28]

(-9 hours'we [64]

0-9 hours/week 64 31%
10-19 hours/week 28  14%
20-29 hours/week 37  18%
30+ hours/week 77 37%

27. Do you have a high school diploma or GED?

— No [33]

Yos [208]—

Yes 208 86%
No 33 14%

28. What obstacles are preventing you from getting a job?

Lack of work experience 35 11%
Childcare for my children 22 7%
Disability or health issues 112 34%

Criminal history 35 11%



Lack of training and education 45  14%
Other 81 25%

29. Have you entered any job training or employment programs recently
in Duluth?

Yes 79 10%
No 692 90%

If you answered yes to question 29, how was your experience?

Tried going to workforce center, but their services didn't seem to fit my needs- underemployed seeking
better job. They needed me to attend classes, but | couldn't because of my current work schedule. VR We
need morejob training for real workers electricians, plumber, carpenters, mecanics, etc. Useful Courses at
LSC and UMD Good | was unemployed from July 2013 thru Sept 2013 and filed for unemployment not
very much help...found a job on my own MN Workforce Vocational Rehabilitation is terrible. It functions to
find "feel good" jobs for severely disabled people who do not need to work in order to have a roof over
their heads, at the expense of people like me who are very employable, have held jobs since becoming
disabled, but face job discrimination and need hep. | NEED to work in order to keep a roof over my head.
| am frustrated by all of the meeting-and-greeting spaced out over months, dealing with vendors who do
nothing productive to help me find a job. The vendors get paid every time they meet with a client. Though
there is a large financial payout to them if they find me a job, there is no down side to not doing much to
help. Meetings quickly became discussion sessions about the difficulties finding a job. | could do that with
a friend. The first thing | was told by the person overseeing my "case" at Vocational Rehabilitation was: "It
might take weeks, months, or even years to find you a job." That's insane! The vendors are not equipped
to help people find jobs. | went through 3 yrs and 11 months of smoke and mirrors, courtesy of MN
Workforce Vocational Rehabilitation. | am frustrated that they squandered my time and money with
numerous unproductive meetings justified workforce center jobs and programs at the Workforce Center.
My commute to the meeting was approximately 20 miles round trip. | paid for gas and parking to attend
meeting that accomplished nothing. To give you an idea of how employable | am: Since becoming
disabled, | worked successfully as a bilingual quality analyst, a mystery shopper, a field canvasser (2
positions), and a cable equipment recovery specialist. | have excellent sales skills. | am bilingual Spanish.
With the assistance that MN Workforce Vocational Rehabilitation promises, | could have gotten a stable
office job with "reasonable accommodation." In my opinion, Vocational Rehabilitation is broken beyond
repair. There should be vendors available to help ALL disabled people. There is no reason that vendor
after vendor should be able to get by saying: "l don't know what that disability even is." So where am | to
go to find someone familiar with my disability? Quotas should be set on the number of suitable job leads
that are realistic for each disability per month. If there are no jobs leads being worked on, there are no
interviews, and there is a 0% chance of the disabled person getting hired. If reform fails, get rid of the
dead weight in Vocational Rehabilitation, privatize it, set standards and metrics, and get things on the



right track. There is no accountability at Vocational Rehabilitation. If the disabled person doesn't get a job,
they conclude that either the disability is the problem or the disabled person is the problem. The biggest
problem at Vocational Rehabilitation is that it is staffed with very well compensated employees who have
no motivation to get results for disabled people. Vocational Rehabilitation employees and vendors get
paid whether or not disabled people find jobs. Most jobs are quota based with quality standards and other
metrics. Vocational Rehabilitation should serve ALL disabled people, and it should be quota based in
terms of providing actionable job leads. | have been working with Jason Beckman with SOAR Career
Solutions for a little over a month. He is excellent. We brainstorm, go over how to best present my skills
and background for employers, look up jobs, discuss employers in the area (Jason knows the inside story
on many job descriptions and companies.) | am grateful to be working with SOAR. However, | needed this
type of assistance over three years ago. | have almost completely run out of money and risk
homelessness as a result of not getting appropriate help from MN Workforce Vocational Rehabilitation.
As SOAR Career Solutions only helps people who live in Duluth, if | lived a few blocks away from where |
now live, | would live outside of Duluth and be unable to work with SOAR. The experience for highly
functional disabled people should be similar to what a person who is not disabled expects at a Manpower
or Kelly office. You work with the next job counselor available. Why would you "meet-and-greet" to get the
right fit? Right fit for what? And, nobody should be telling job applicants that might take weeks, months, or
even years to find a suitable job. The problem with that approach was discussed in the famous "Teacher
Expectation" experiment in the 1960s. As it applies to MN Workforce: If we expect that the process of
finding a job for a disabled person will take weeks, months and even years, that is how long the process
will take. In a recent phone conversation that | had with Jeri Werner, Rehabilitation Area Manager, Ms.
Werner told me that Vocational Rehabilitation focuses finding jobs for the most severely disabled. There
is no question that there is a lot of effort put into staffing supervised cleanup crews. Again, my point is:
What about the rest of us who NEED real jobs? Where is the assistance for the less severely disabled
people? Does it make sense to fund job search and training for people who don't need jobs and are
supported by government programs, and to neglect people who are not on government programs and do
need jobs? Does it make sense to have to spend more tax dollars dealing with homelessness and other
social problems that result when disabled people who are capable of holding a job lose everything? it was
good Work Force Center ok Grad school. It starts in June, so I'm not sure yet. Quite an ordeal to get in
though. UWS - Graduate School, it was good. | am graduating in May SCEP this type of programming
would at least help people get ahead, give them a hand up instead of a hand out. the idea that there are
people who want to help others is comforting. Great Considering SOAR sewing class Same as # 28 -
Experience at Unemployment Good Good Soar is good, DAW excellent college educated. Good Lsc was
good . would like to go back. Adequate Senior work Soar OK | have recently utilized some of the services
at the Workforce Development Center. They were helpful and the skills | learned help me to land a better
job. They are a waste of time when there are no jobs or you make $7.50 per hour trying to survive. You
can take all the job training or employment programs you want, its not going to get people out of
POVERTY Fustrating | didn't answer yes but the question implies that if your not happy with your current
wage then it is somehow my lack of training rather than the simple fact that wages don't match
inflation/cost of living. Sr. Aide program 1 1/2 years, City of Duluth. SOAR Career solutions Volunteered
Duluth Community Action Tax Prep Site; Volunteer of Year 2013 for Essentia Grief Support; Volunteer to
rock babies/greet families Essentia NNICU. | am retired, worked since | was 14 untill | retired when | was
63 | am currently going to different training available at the MN Workforce Office. very helpful okay Not
yet, just orientation Full Time Student at UMD Okay, mostly just use computer. I'm 57 years old good
workforce center helpful for using computer, need more job training programs. | worked labor readied
pallets and 15 years as a deckhand. I love to if possible, if | can. Training for the job. Poor - workforce
staff not well trained or helpful. Very crabby. | am only in the start of the program. great....two years ago
when | was laid off....I was hired shortly after. | have requested information about dislocated worker
program. Its hard to access since they would rather put people to work than look at training options. To
get pay everyday you show up. Will never work for a Duluth employer. Always work for an out of the area
employer. helpful Very good | wouldn't know where to go for that Randstad, it was frustrating. Good. The
programs do what they can. Its hard when we have a labor skilled workforce and a Mayor that only cares
about tourism. We need factories, and warehouses, not multi million dollar resorts for the tourists. Half the
people that work in those places could not even afford a single night stay. Makes me sick knowing we
drive these tourists here but were stuck paying the extra tourist tax right along with them. So your shady
way of bringing money to our area hurts the working class. Bring in higher paying jobs and less hotels.



The money we make working better jobs gets spent here. So it would make up for the pointless hotels.
workforce/Soar Very helpful. Senior aide program Kind of, in that | recently completed a Master's Degree
from UMD, where | work. | hope to find position which is in alignment with my education and experience
level. They were excellent. It is still difficult to find full time living wage employment. In school at LSC.
Duluth Business University graphic design course, expensive but good. SOAR, so far good. and DAW
Woderful SOAR Career Solutions Not good with any of the temp agencies - none found me a job or even
called back for a year. Work force center was helpful. fine Cirrius manufactoring training workforce center
great they help me with any and all employment needs Soar, So far good and DAW Wetlands tech haz
mat Haven't found me anything yet. great

30. What type of training are you interested in, if available?

Resume writing 100 15%
Interviewing skills 64 10%
Job search skills 72 11%
Technical training 126 19%

Apprentice programs 93 14%
Computer skills 143 21%
Other 75 11%

31. What services or assistance could you use to stabilize your life that
you haven't yet been able to find in Duluth?

Lower rent Unsure Affordable summer childcare More childcare options. quit raising property taxes and
adding tax penalties for beautifying my property a good part time job | need to rehab my house built in
1915, but | can't afford it. We could use a decent Asian/Indian grocer. It was a real loss to the community
when the Asian market closed. They sold many types of whole foods & spices at very reasonable prices
and many items they sold aren't sold at any other area store, even the co-op. The Twin Cities has many
such stores & they are known for low prices on lots of staples. Help with food. Since they changed food
stamp program, | have very little food. Because I'm working | only get $15/ month in food stamps and food
shelves don't give enough to make a day of meals. Getting n college but can't afford to pay $900 | owe to
enroll. More resources for sustainable living. How to grow your own food. How to preserve your food. How
to build sustainable living structures and housing and garden amenities that save you money and save
the environment and are more healthy for you and your family. Low income housing, felony/criminal
friendly | have been unable to walk because people don't clear their sidewalks and | have mobility issues.
This is double frustrating because | have a service dog who needs a walk a day. | need help shoveling
because my landlord has been unable/unwilling to do so (we will be negotiating this soon and if unable to
come to some resolution, | will have to move (again!)). | could use help finding a place to live that meets
my needs and is affordable and where the rental agent doesn't say (when | mention Section 8): "We don't
rent to those type of people," while looking me in the eye. There needs to be help with rental/housing
advocacy. | would like a place to engage with community and feel isolated because of my disabilities. It
would be great to have a drop-in center like | was able to use in Minneapolis.| also need help finding a
part-time job that uses my genius, that is able/willing to make reasonable accommodations for me, and
that pays a decent wage. | would like to sell my home and rent an appartment. | cannot afford to Rent -
rent is to high $$ and very few apartments are pet friendly and | have a pet N/A Better/safer routes for
biking to work, closer grocery stores, Duluth needs to stop catering to those people who think they are
entitled to everything. Just plain giving non-working but certainly capable people everything takes away



their initiative to work for themselves and their family. More dentists that accept MA Lower cost heating A
group of young professionals to network with!!! My college loan interest rate is freaking ridiculous. | am 2
years out of college trying to make it in my field, in this city, it is not looking good. I live with my parents.
Essentially | need to move to Chicago or Minneapolis in order to make enough money and make a
difference. | would like to stay in Duluth, but there are no good jobs in my field (Interior Design). ? Better
landlords and more affordable housing options Affordable education To find more affordable housing.
well-paid work in my field (the arts) The service of "STOP SPENDING MY TAX DOLLARS" | would like to
keep some of my money and not have to support every homeless person you drag to Duluth with the offer

| don't make 6 figures like they do but you want more and more of my tax dollars! STOP!!!! Transportation
(Bus, elders transit) would love workshops on how to maintain home and do basic repairs; lists of
affordable, reliable, honest service people, ie plumbers, electricians, handymen Daycare for after school
or after school programs for kids with special needs. develop more programs, businesses, facilities in our
way western area. My life is quite stable, and Duluth has been very good to me. | see others who
struggle, but personally I'm doing well. Affordable Housing reduction in Property taxes. help people obtain
housing and obtain employment with a criminal history. Sun/Weather sucks What would improve my life
has nothing to do with my money. I'll be able to make improvements to my house with little issue. What |
need is knowledge and support. | need to know who to call in regards to bad sidewalks that need fixed. |
need to know who to contact in regards to overgrown bushes/trees that block sidewalks. | need to know
who to call when the plow comes by and ends up pushing all the snow across my shoveled walk that |
just exhaustively finished. | value the need for clear sidewalks but | find myself walking in the streets soon
after snow falls and a quarter of the time in the summer because of poorly taken care of
bushes/trees/vines/weeds. | need consistency from the police department in regards to parking violations.
| find it frustrating that people can consistently park too close to stop signs and driveways but they do it
because the police only ticket once or twice a year when the snow has gotten so bad that bad parking
makes it hard for the school buses. access to affordable healthy foods lower chester park/creek clean up
and restoration from flood neighborhood community gardening programs opportunities for safe play for
children access to safe, healthy, affordable child care neighborhood grade school neighborhood grocery
store neighborhood community resource center: a place to meet, gather, play, educate, use computers,
job search rent for gatherings, etc. home improvement loans/grants - the outside and yard of our home
needs lots of attention. We do not have the resources to make those improvements. And if we could build
a small addition or add a 2nd floor to our home would be a wonderful home improvement for our family.
More community recreational facilities | really need free pca help as i am limited due to a partial hip
replacement. There needs to be a pca volunteer program. | think its stupid how you have to look for a job
if you want any help through MFIP even if you're a mom in school. Very hard to deal with especially
because | have ADHD. | love to keep my house and keep continue what we are doing, home business,
need a capitol for a small business, and if | can do my training for my CNA and TMA More money for
energy assistance, garbage, electricity, water & sewage. Miss a day, no pay. Housing programs separate
from HRA. Living wage jobs with better medical/dental benefits. Tired of trying grants Rent By giving more
food to single people and help with vouchers for transportation and moving needs to people without jobs
but who want to go and search for jobs. Give out clothing vouchers and small appliances such as
vacuums, brooms, maps, and more advertisements all over. DTA is good, but could always be improved.
Should remain subsidized and affordable - consider water taxis in summer to Superior, expand services
to outlying communities like Virginia, Two Harbors, Cloquet (at a higher but still affordable fare).
Community gardens, tool libraries and other cooperative neighborhood projects would really help low-
income homeowners. Internet and phone access is expensive - perhaps the city could consider a public
utility? Business grants Less of my tax money going to people that don't work and don't deserve to have a
free ride. | work very hard to earn a living and put many hours into my week working, running a family and
volunteering. | get tired of people trying to tell me there is not enough public assistance and low income
housing. There are many services available to people if they actually wanted the help and wanted to
improve their situations. housing for felons stop rent from going up landlords dont give deposits back app
fees too much on limited income good Having concerns about being able to stay in home because of yard
issues- lawn mowing, snow blowing, and ability to do housework & simple maintenance tasks A recurring
issue I've found is outlandish utility costs in rental properties, mostly due to ineffecient structures. A 50-
100 year old home with poor isulation and windows results in utility bills that can equate anywhere from
50-75% of the rental rate. I've paid $300 in heating alone during a previous winters. I've seen a water



heater located in an unheated, uninsulated porch area. Windows that have nearly all of the glazing rotted
off them. Ultimately, we need rental property inspectors making standard checks to keep landlords
honest, and real building code standards for rental properties. No grandfathered exceptions. People need
reasonably priced, effecient building spaces. If mid-income people are expected to live and work in this
area, possibly even reclaiming certain areas, the structures must have a minimum standard that makes
the renter feel they are getting their money's worth. A lump sum loan to get ahead Health Care Clothing,
bus passes, more job search listings Daycare, Transportation n.a. Mortgaga refinance but | don't have
good credit so my mortgage and all expenses to live in a house take more than 50% of my income. |
choose to live without a car to off set the costs. to help pay moving expenses Affordable housing for the
working poor - those who work 40 hours a week and yet are unable to meet the day to day needs of their
family. Often they don't need a lot of help but some help and their minimum wage job prevents them from
getting benefits while their wages don't cover the cost of living in Duluth. Anything helpful. Not all west
duluth citizens are poor, out of work, uneducated sluggos. My spouse getting a job Mental health
intervention Housing help. All apartments are so expensive and makes it hard to be able to repair my
credit to eventually be able to buy a house. Budgeting training My life is stable - divorced 30+ years , went
to work minimum wage parttime, then two parttime jobs, then one fulltime w/benefits incl college
reimbursement, degree, planning for retirement, retirement and self sufficiency. | worked hard and | have
given back because | am grateful and feel blessed. There was help when/if | needed it. Nothing was a
handout; and it took a community. That is where | would like to see improvements... Affordable childcare
for those of us who make too much for county assistance and have to pay 100% of the cost.
Scholarships? Landlord/homeowner accountability for problem/blight areas. As someone who works hard
to keep my property clean it makes me rethink the neighborhood and Duluth in general because they
don't intervene in a timely manner. There are so many areas that have potential, but blight drags down
the neighborhoods. | think Duluth tries to be helpful, but with an incompetent City Council and Spending
all the MONEY on TOURISM , Canal Park Expansions & Parking Lots, It takes from other areas that need
REAL improvement.. Homelessness, Hunger, Housing, Trash all over the City, Get Real, The roads are
terrible, putting the little BAND-AIDS in the holes is a waste of time. Thanks maybe more schooling /
nursing. | feel if there is even more opportunity to go higher in school; we can contribute to society Low
income help- Free family events. Scholarships or fundraisers to help kids low income have summer camp
Would like access to free healthy foods like oatmeal and fresh fruit and veggies for income eligible - free
food is not so great on the NAPS program Access to grocery stores nearby. Improved housing quality in
neighborhood. Affordable/free down town parking. The lack of parking down town is a cause for
unnecessary financial stress. Nearly all the programs: county, city, work force center, ect are located
downtown with meter parking or no available parking (many spots are filled all day with handicap
stickered vehicles). It makes no sense that to find a job or get help with food/housing one is expected to
afford to pay the city to park. This situation is only becoming worse with new construction downtown. A
free parking lot with a free frequent shuttle to downtown area could be a solution for the city to make an
attempt to have services be more accessible and downtown more inviting for all. This may also increase
the moral of the downtown workforce and be an incentive for new business. My life is currently stable and
| like living in Duluth. But there are other retired and elderly in Duluth who struggle with just staying
together especially when assistance is needed due to lack of financial resources or illness. help with
down payments for home buyers because rent is too expensive and can't save money to buy if trying to
pay rent. More free or reduced cost programs for children outside of school hours. Too many are not in
our area or not affordable! Quit spending our tax money for hiking/biking trails, dog parks and other "stuff"
that a VERY small percentage of Duluth citizens use. Stick to the basics, fire and police protection, and
FIX our roads WITHOUT any added fees. Help with owning my car, always fixing buying parts/labor is
expensive. Have a 92 corsica constant repairs need it to get daughter to head start! Home buying
assistance that works. Cost of housing is 90% of my income. Lower the costs of rent or raise what
experienced CNA's make an hour. | have 16 years experience and where i work only pays 10.24 an hour.
It's very hard to find that one good job that will pay for experience, so it makes it hard to be able to afford
any rent amounts. - honest, reliable, competent tradespeople to hire for work on my house college so i
can get a better job. also no help when bad landlords violate your rights. | wish there was bus service
directly from Lester Park to UMD. More restaurants that serve nutritious food instead of fast food or just
shitty food made to look healthy. Moving. Open the parks for the kids to go to and be supervised with
activities bring in more manufacturing update our power plant to a gasification plant turn our wissd into a
biofuel plant put a wind farm on the hill Help with daily tasks that for most people are simple, but are a



major obstacle for me. somewhere to find better housing! a Job A city council that does not want to spend
my money for me. Bus pass. Access to water, better housing. Over priced old housing. stop
discrimination, nowhere to go for help Better access to treatment centers Tax reduction In San Diego,
there's something called MAKER PLACE. You pay either a monthly or an annual fee. There are
woodworking tools, laser engravers, sewing machines, 3D printers. Once you have been trained how to
use the equipment, you can come in at any time and use it. If these people get rid of the bed bugs
sidewalks on skyline between kenwood - chester bowl, safer bike trails Affordable housing for a middle
class family. It has been impossible for my family to save to purchase a home because of the cost of rent
in this area. Sec 8 or 30% of income up on the list for Big family. I've been homeless me an my family for
5 years please. Return to school fin aid Free laundry Job Training | came here 18 years ago as a single
mother and had no problem stabilizing my life on my own. | have been self employed and made enough
to never have to work again. There are many jobs out there if your not lazy. | started doing child care. |
have hired people to work for me. They are lazy and don't show for work . It's hard finding workers
because why would they want to work for me for $9 a hours when they can get all the free handouts
Duluth hands them . I've seen it all. Food stamps sold . Then run around to food banks. Sell your drugs .
Free day cares . Free head start because they are to lazy to educate their own kids like the working
people have done for years because they care if their kids have a good life . Medical and dental. Culinary
School More community in my neighborhood, less isolation of Lincoln Park. Less fear/distrust of and in
Lincoln Park neighborhood. More tools at the tool library (extension ladders). More communication with
the city. | have tried to reach city planners and my calls have not been returned. My best communication
response from the city was when | facebooked a question to the Mayor. | have had several unpleasant
experiences with the Duluth Police Department when seeking help, | think because LP has a bad name,
possibly the city hires jerks. Duluth has actually helped me stabilize my life home buyer farm truck selling
along 27th west exit so i could walk to buy vegetables in the summer (like they do on central entrance).
some where to pick up wilted vegetables or fruits that can't be used by grocery stores or restaurants
anymore but still edible, for free or really cheap. Housing Payment plan programs. Food Some of these
guestions are only for a targeted group of people. Duluth needs to improve their parks (more swing sets,
etc.), sidewalks for walking, grocery store like Trader Joes downtown would be a huge boon for Duluth
not only for Duluthians but the downtown area as a whole and increase reasons to live and shop
downtown. Look at what MPLS has done with grocery stores downtown and now many new condo's and
apartments built because people can shop and stay downtown to live. Quit putting everything up by the
Mall, it's disaster up there with stuff on both sides of Central Entrance and spread out all over. Who
designed that area? Transitional housing from shelter to SRO Bus service more often than 1 per hour
Paved roads, with out giant pot holes every where. Our town looks like a third world country in some
areas! No joke. Are you kidding? everything is offered in Duluth Help in home 24/7 unlimited for disabled
children. Donation places for service animals None, you get all the services you need if you don't work or
are on the take. | work 32 hrs per week and my neighbor doesn't work at all and he lives better than me. |
can't afford a satellite TV but he has one. He's out on his front porch drinking everynight when | get home
from Goodwill. He brags about getting $465 per month for food and doesn't have to work for it. Why?
duluth has pretty much everything if you look for it. northern waters smokehaus will begin delivering
sandwiches on may 5th, so my life is pretty much complete. Affordable, clean, well maintained housing. at
52 yrs old, hard to find work when older you get passed over. lost everything in 2008 was mid middle
class, and | see now | messed up.all | can hope is to find work to feed myself.and if rent was cheaper
have a apt/home. work is what | need not a hand out/ Affordable housing had sec. 8 voucher. Jobs don't
pay enough. Better mental health help. None Crack down on Drugs in my neighborhood We have worked
hard & saved to help ourselves A service listing transportation services to church worship services or
dinners on Sunday's. | am a single person with no children, but find it hard to pay for my rent and school
loans with a job that can only pay me a small amount, but yet | am still "over" the individual income to
receive any sort of benefits or government funding. There are so many services to help others with a
family in need, but nothing in place for the "lower" middle class citizen to survive. Rent is Market Rate for
a 2 bedroom apartment in Duluth, but that's more than half of what | take home every other week. School
loans take up half of my monthly income, but | can't default on them, for fear of the "Bad Credit Scheme".
Something needs to be done. Renter's rights help and the city cracking down on slumlords. | also need
help with healthcare and navigators have been really busy. Quit pushing everything the city of duluth is
lack of, on the hands of the average person trying to work hard and make a living. every time | get ahead,
a new tax is being added causing more $ out of my pocket. It seems like the person who doesn't work,



does better than me. | feel like I'm being squeezed out of this city by people who don't want to work.
property taxes are ridiculous. A person may a well move the Esko or Hermantown etc for the direction our
taxes are going. More affordable parking and shopping downtown and better streets that arent full of
potholes, sink holes, large dips and cracks. Return the right turn lane from Superior St onto the start of
London Rd- huge traffic jams- bad move to remove it- not too smart. During grant funded trainings (Ex:
welding, and etc.) there should be provisions for living expenses. If I'm @ school 8-4 pm, participating in a
technical training class how can | work and support myself? | still need to pay rent, buy clothes for the
kids, etc. I'm more likely to drop out if | can't pay my bills. job training Subsidized housing Sec. 8 Tokens
to wash stuff. Tokens to cars and cabs if you have a lot of food you can't carry Home maintenance bring
back the community parks for the kids to play and be active. Many families are suffering financially and
there are limited options for neighborhood kids to be active like back in the day when the city operated the
community centers. Homeless shelters for big families Financial aid for school, and a little income. More
afford housing in the Lakeside area rent is too high Life is stable enough HEATING ASSISTANCE
UNDERGROUND SURVEY TO FIND OUT WHAT STREAM OR RIVER IS UNDER MY PROPERTY
CONSTANTLY POURING WATER INTO MY BASEMENT SUMP PUMP The old fire hall/ Koeno center
need to be closed. In just the last 3 nights there has been multiply police cars there. The calls to those
apartments is out of control. And it being right across from a school and park worries me. How can this be
addressed? gas money and cloths Easy access to computer skills training none A job or career option for
somebody with a high school diploma that pays a living wage. Part time work There really doesn't need to
be any improvements. RSLS Settlement City-wide wifi or alternate companies to increase
competitiveness. Assistance in being able to Refinance my home to be able to lower house payment
Assistance for yard maintenance and snow maintenance Cut property taxes and income taxes. Someone
to help budget my money The utility companies are a monopoly that charge too much for their services. |
would like affordable access to solar/wind power to alleviate the headache of dealing with comfort
systems...they are quite rude. Rent caps, cheaper groceries, and better pay. Would like help finding a
livable wage job. Better transportation for people with disabilities Health benefits better medical and
mental assistance / scan these ARMNS Pet friendly housing. My landlord takes advantage of me
because she knows | can't find another place that allows pets. She charges am erroneous monthly pet
rent as well. To not be judgued by chum. Neighborhood markets (walkable) Get more low income
assistance programs for subsided housing Bus service for city! Credit fixing to buy a home. | have heard
of other places doing 'time banking' which is like a voluntary community service program, in which one
can earn credits by 'depositing' units of time by doing things for others in the bank (eg- painting, weeding
garden, accounting, or whatever skill have you) and then 'withdraw' when one has a project that others
can help one on. | don't know if those programs are city-sponsored however, or any particulars on
assuring safety/ legal issues. We need jobs!! SSI - | had a brain anurism in 2002, havent worked since
2003. Student Loan Forgiveness Lower Property Taxes | wish Duluth had a local "dole" system like they
do in England for folks who can't find work...they could just fill out a simple form and get on there within a
day until they find work etc. | could use money for a fence. My section 8 neighbors continue to walk
across my lawn as a shortcut to their house and they have destroyed my grass. | ask them to stop and
they told me to STFU Better roads and streets; forcing the railroad to slow down or stop honking their
horns unnecessarily; do not allow the CN Railroad to build more track in the area; force the foundry to
stop spewing silica dust into the air and on our homes, and stopping the stench emitted from the plant
whenever there is a lake wind. | have written several times to Mr. Grau (plant manager) and emailed our
representative (Mr. Fosle) with little or no satisfaction. More affordable housing, more assistance to
improve rental housing. more help finding an apartment that is section 8 approved College corrections
office Too many violent, chemically dependent, welfare recipitents making Duluth too dangerous to retire
in. I wouldn't mind it if wasn't such a low 1Q, violent place. Help w/ bills and childcare stuff Lower interest
rate on mortgage Higher wages a way to find better jobs Improve my life by leashing dogs on the
lakewalk and at Brighton Beach. The dogs jump up on me. Enforce the no smoking ordinance at Brighton
Beach, which is hazardous to health. Just having the signs there does no good. Places to cleanes self
and rest other than Chum Better energy assistance to families that work and are NOT on low income
housing, better daycares rental prices are unusually high in our area, it is actually cheaper to rent a nice
home in the cities than in Duluth. Well I'm okay but you get generation needs jobs and training. We need
to get our jobs back from overseas 1) Dependable Yard and Snow Shoveling help. Need a "Handy
Hands" with insured bonded people that don't steal from seniors. Craglist had to many druggies respond.
One stole all my pain meds. 2) Park POTTYs needs Handicap access. Ones installed in Portland Park



had door facing park. That would not allow handicap access from sidewalk by a wheelchair user. They
were also tipped over. Better anchoring down is needed. 3) Parking requirements so landlords are limited
on renters in an apartment. Landlord must provide one parking space per unit. (College students have a
triplex with over ten cars at times.) 4) Garbage - Landlords of Multiple units must provide a dumpster. The
nearby tenants keep using my garbage can and my neighbors cans. 5) Street Parking painted 25' parking
spots so cars don't damage other cars by over-parking on the streets. 6) Delivery Service stores for items
other than Pizza. 4th Street Market is area only grocery delivery. Super One could have a delivery service
as well as other Markets. 7) Doggie Parks. 8) Blighted Property Clean up at 1130 East 6th Street. Last
owner defaulted to State on Taxes..He started logging for firewood as he moved rural. Left a mess of ugly
stumps and downed trees waste. lower no interest loans for home improvement. Bus tickets Home
maintenance assistance - some financial, but also ready access to "handyman" services like gutter
cleaning, small repairs, moderate landscaping projects, etc. affordable housing, (and landlords that pay
attention to my wants and needs and address issues) Child support makes it hard to afford apartment.

32. Approximately, what is your annual income?

Ower 335,00 [334]

Between $25, [97]— — S0/year [340]
Between $15, [92] — Below $15.0 [177]
$0/year 30 4%
Below $15,000/year 177  24%

Between $15,001 - $25,000/year 92  13%
Between $25,001 - $35,000/year 97 13%
Over $35,000/year 334  46%



